Job Description
Job Title: Interface Engineer
Reports to: Chief Information Officer
Location: Western Office or Remote
Employment Status: Regular, Full-Time, Exempt
Salary Range: $65-85k
About HealthlinkNY:
HealthlinkNY is a Qualified Entity (QE), funded by the New York State Department of Health (NYS DOH),
which operates a health information exchange (HIE) as well as population health improvement programs
(PHIP), supports healthcare delivery reform (DSRIP) and fosters collaboration for a region spanning the
Hudson Valley, Catskills, and Southern Tier of New York. The HealthlinkNY HIE offers electronic access to
patients’ community-wide health records and serves as the region’s access point to the Statewide Health
Information Network of New York (SHIN-NY), supporting collaboration between healthcare providers
across the state. For more information please visit www.healthlinkny.com.
Nature and Scope of the Position:
The Interface Engineer will design, develop, test and support applications and interfaces utilizing the
Cloverleaf Interface Engine. Other duties will include, developing and maintaining accurate
documentation and providing support to various IT related projects as needed. Must be able to work
and communicate with a variety of group members, both functional and technical, to define
requirements, resolve issues and meet deadlines. The candidate must be able to work in a fast paced
environment and on multiple projects simultaneously.
Main Responsibilities:
 Design and develop interfaces using Cloverleaf Interface Engine;
 Create test scripts per workflow and business requirements;
 Participate and execute functional test cases and support integrated testing cycles
independently and also while working with customers;
 Maintain interfaces and troubleshoot issues to support on-going day to day business;
 Create and maintain accurate documentation;
 Assist Project Manager in providing estimates;
 Other duties as assigned.
Education:
Bachelors or Master’s Degree in Computer Science or related field.

Experience:

 Cloverleaf Level 2 Certified (or higher) required, including Tcl programming experience;
 Knowledgeable with XML, CCD, C-CDA, IHE profiles and HL7 specifications and standards;
 2-5 years of interface development;
 General understanding and experience with SQL, Oracle, or other relational databases preferred;
 Experience in the non-profit sector is a plus;
 Must be a team player, with a flexible work style and an interest in being part of a dynamic and
evolving organization.
Work Environment:
This job operates in a professional office environment. This role routinely uses standard office equipment
such as computers, phones, photocopiers, filing cabinets and fax machines.
Physical Demands:



The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job.
While performing the duties of this job, the employee is regularly required to talk or hear. The
employee frequently is required to stand, walk, and reach with hands and arms. The employee
may occasionally lift up to 10 pounds.

HealthlinkNY is committed to the fair and equal employment of individuals with disabilities under the
Americans with Disabilities Act (ADA). It is HealthlinkNY’s policy to provide reasonable accommodation to
individuals with disabilities who are qualified for the job in question unless the accommodation would
impose an undue hardship on the organization.

Other Duties:
Please note this job description is not designed to cover or contain a comprehensive listing of activities,
duties or responsibilities that are required of the employee for this job. Duties, responsibilities and
activities may change at any time with or without notice.
To Apply:
Please email your resume and cover letter to info@healthlinkny.com .

